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Ace Metal Crafts Celebrates 50th Anniversary

Only three owners of local stainless steel fabricator in five decades; 
company known for remaining ahead of the curve with technology & services

Franklin Park, IL    2010 has been dubbed the “year of the Pad,” the “year of the Droid,” and in the Chinese calendar, the “year of the Tiger.” At Ace Metal Crafts, 2010 year is the year we turn 50.

The June 13, 2010, celebration at the company’s Franklin Park headquarters included an Open House with facility tour, reunion/celebration, and a picnic with employees and retirees.

It’s not every day a company celebrates its Golden Anniversary. What’s the secret to the company’s longevity? One part intense customer focus, one part advanced technology, one part a culture that challenges our people and keeps them focused, and a pinch of risk taking. 

In 1960, at the start of significant national change and a re-energized American spirit, 16 Chicago-area sheetmetal workers pooled their funds and expertise into one company that offered one specialty: stainless steel fabrication. That company became Ace Metal Crafts, which today is renowned for the value engineering and fabrication of stainless steel components for some of the most demanding industries: food processing, packaging, environmental, nuclear, pharmaceutical, and plastics. Inside our 40,000 square foot facility, the 70 experts at Ace, working one of two shifts, excel at laser cutting, forming, rolling, welding, polishing, tube and pipe laser cutting, and assembly. 

It helps to limit the number of “cooks in the kitchen.”

For companies that reach their Golden Anniversary and beyond, many if not most have experienced tumultuous change based on economic factors, technological improvements, and other factors that redefined their operations. While Ace has not been immune to such pressures in the marketplace, it has been the consistency of its owners and a common vision that have helped this company stay the course. 

Since the original 16, there have been only two owners of Ace Metal Crafts: Jack Lichter (1982-1991), and sisters Jean Pitzo and Mary Lichter (1991-present). 

“That kind of consistency of leadership is almost unheard of in manufacturing today,” says owner Jean Pitzo. “Each of the owners of Ace certainly had a unique style of leadership but we shared a role as steward of the soul of this company, one that emphasizes empowerment, resourcefulness, trust, and an ever-present insistence on delivering only first-class quality.”

Throughout the decades, our leaders were opportunistic and expanded the business and offerings. Many of the changes mirrored the advancement within the larger sector or the nation as a whole. For instance, in the 1970s, as the food industry expanded because of increasing consumer demand, Ace ramped up its focus and today is considered a leading, valued supplier to many OEMs.  

In the early 1980s as application of technology solutions in all sectors began to increase, then owner Jack Lichter invested heavily in technology and new equipment, such as CNC turret punch press with 48 tooling stations to speed fabrication, and the Symix scheduling system to track jobs and optimize on-time delivery. In fact, during that decade Ace grew substantially by adding a full-time sales force.

During the 1990s, Ace purchased its first laser, under the direction of new owners Jean Pitzo and Mary Lichter. Two years later, the company added a second laser. Business was brisk during the decade, so they expanded operations by purchasing the building next door.

In the last 10 years, Ace continued its investment in technology and Lean manufacturing techniques. Glass-beading was brought in-house to improve speed, quality and value to sanitary applications. Then the company installed its first six-axis laser for processing structural components, and a flat laser with automated material handling, as part of its new frame cell.

“Even though the leaders of our company through the years faced remarkable challenges and responded in different ways, we have focused and continue to focus on building the best end-to-end metal fabrication shop in the marketplace, and to do this by making a difference in the lives of people with whom we interact,” adds Pitzo.

###

About Ace Metal Crafts

Ace Metal Crafts was founded in 1960 by 16 sheetmetal workers specializing in stainless steel fabrication. Today through its 40,000-square-foot location in Franklin Park, Illinois, the company provides laser cutting, forming, rolling, welding, finishing, light assembly, and value engineering for OEMs in Food Processing, Packaging, Environmental, Nuclear, Pharmaceutical, and Plastics industries. The metals it handles include stainless, mild and aluminum. More information can be found at www.acemetal.com.

